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We make reasonable effort that the information contained within this website is correct 
and up to date but cannot take liability for inaccuracies or omissions.  We do not accept 
liability for any loss, damage or inconvenience that occurs as a result of you using our 
website, social media platforms or associated business websites. We do not accept 
liability for any loss, damage or inconvenience that occurs as a result of your reliance 
upon the content of our website or social media content. 

1. Introduction 
These Terms and Conditions govern your use of services provided by Sarah Vigor, trading 
as Sarah Vigor Personal Coach, a sole trader based in the UK. By accessing or using my 
coaching or training services, website, or resources, you agree to these terms in full. 

2. Services Provided 
I provide coaching and training services to individuals and organisations. Services 
include 1:1 coaching sessions, group programs, downloadable content, online and in-
person workshops, and digital courses (both live and pre-recorded). 

My coaching services include: 
- 1:1 Coaching: Tailored personal or professional development sessions delivered online 
or in person. 
- Group Coaching: Scheduled programs covering specific themes or goals with peer 
support. 
- Organisational Training: Bespoke coaching and training packages delivered to teams or 
leadership groups. 
- Online Resources: Downloadable materials including guides, workbooks, pre-recorded 
videos, and full courses (free or paid). 
All services are designed to support clients in areas such as personal growth, career 
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development, executive performance, mindset, and leadership but this list is not 
exhaustive. 

Prior to any session, potential clients are eligible for a free of charge 30 minute call to 
establish their needs, goals and whether my services can meet their objectives. 

After verbal agreement to proceed, a contract will establish further details of the working 
relationship and obligations. 

3. Booking and Payments 
Clients can book services through my website, social media links, phone or the 'Contact 
Me' page. Bookings are processed via FEA Create. Payments are accepted via Stripe, 
PayPal, or direct bank transfers. I offer upfront payments, deposits, and payment plans. 
All payments are due within 7 days of 1:1 sessions unless otherwise agreed. 

4. Cancellations and Refunds 
For 1:1 sessions: 
- Cancellations require 48 hours' notice to avoid charges. 
- Rescheduling requires 24 hours' notice to avoid being charged for the session. 
- No-shows will be charged in full. 
 
For group coaching: 
- Payment is required upfront or via a pre-agreed payment plan to join any group 
coaching programmes.. 
- Full refunds are only available up to 24 hours before the first session for those who have 
paid in full. 
- Cancellations after the first session are at my discretion. 
- No refunds will be issued for non-attendance. 
 
For downloadable resources and content from social media accounts or the website, 
online non-live programmes, and pre-recorded videos: 
- These are non-refundable once purchased. 

Training or coaching for organisations: 



Terms and Conditions 
 

Organisations are liable for full payment for pre-arranged coaching or training 
programmes as per agreed proposals and contractual obligations. 

All bespoke programmes will emain the property of Sarah Vigor Personal Coach and will 
not be shared in the event of cancellation. 

5. Client Responsibilities 
Clients are expected to: 
- Attend scheduled sessions. 
- Adhere to all payment and cancellation policies. 
- Not share or distribute coaching resources, documents, or tools without my written 
consent. 
- Understand that all bespoke packages and coaching tools remain the intellectual 
property of Sarah Vigor Personal Coach and will not be shared. . 
- Honour contractual agreements. 

6. Intellectual Property 
All materials provided, including workbooks, videos, documents, training tools, 
downloadable content and any further content written, created and produced for the 
business purposes of Sarah Vigor Personal Coach, are the property of Sarah Vigor 
Personal Coach and are protected by intellectual property laws. Clients may not share, 
reproduce, or use these materials for public or commercial purposes without explicit 
written permission. 

7. Disclaimer and Limitation of Liability 
My coaching services are not a substitute for professional advice (e.g., medical, legal, 
financial, or psychological or other forms of advice). I do not guarantee results from 
coaching, training, or any resources provided online, in person or through downloadable 
resources. Individual’s  and organisation’s outcomes depend on numerous personal and 
contextual factors and therefore results cannot be guaranteed. I am insured, and my 
liability is limited to the scope of services provided as coaching only. 
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8. Jurisdiction and Governing Law 
These Terms and Conditions are governed by the laws of the United Kingdom. Any 
disputes arising under or in connection with these terms shall be subject to the exclusive 
jurisdiction of the UK courts.  

Online dispute resolution can be conducted online via 
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN  

9. International Clients 
International clients may access content and group offerings. By using these services, 
international clients agree to these Terms and Conditions under UK law. 

10. Contact Information 
From time to time, I may request or collect testimonials about your experience with my 
services. Testimonials may be published on my website or marketing materials, but only 
with your explicit consent. You may request to have a testimonial removed or 
anonymised at any time by contacting me. 

For questions or concerns about these terms, please contact: 
Sarah Vigor   
Email: sarah@personalcoach.com 

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN

